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BEDBUG LETTER TEMPLATE 
 

NOTES ON USE: This template letter is designed to help Landlords/Management 
Companies facilitate bedbug documentation and tenant preparation for bedbugs. This 
is only a template. Portions of the letter may need to be revised, by either adding more 
specific details or deleting portions of the letter, based upon the facts and your lease 
language. 
 
Dear Tenant, 
 

On [date] , you reported for the first time a bedbug problem in your unit. 
As reported in both local and national news, bedbugs are a growing problem. 
_[LL/Mgmt Co]_______ aggressively attempts to eradicate bedbugs. However, we 
cannot successfully eradicate bedbugs without substantial and ongoing assistance and 
cooperation on your part. Bedbug infestations are difficult to control in a single visit. 
Multiple treatments may be required. Your thorough detailed efforts and cooperation 
at all times will be necessary to achieve control. Without your assistance and 
cooperation, control may take longer or may not be possible. This letter sets forth 
general information about bedbugs, outlines your responsibilities, and our commitment 
to promptly address the problem. 
 

GENERAL BEDBUG CAUSES AND PREVENTION 
 

According to the Colorado Department of Health, “a lot of people believe that 
it’s a sanitation issue or personal hygiene issue and it’s really not. You can have the 
most fastidious person in the cleanest of homes can have a bedbug issue. These things 
are moving on people, they are moving in luggage you could have a problem that does 
not exist one day and the next day someone could bring them into the nicest hotel.” 
Based on extensive research, bedbugs are not known to transmit any human pathogens. 
Bedbugs are nocturnal, hiding in many places near their hosts, including bed 
frame joints, cracks, crevices, inside box springs, mattress seams, along ‘tack strips’ 
under edges of rugs, in furniture drawers or hollow legs, and even behind wallpaper or 
pictures on nearby walls. Incorrect identification or inadequate surveillance, may lead 
to not finding all of the population present. If you suspect bedbugs or experience 
bedbugs, it is important to monitor these areas. Monitoring these areas may lead to the 
discovery of bedbugs, and will determine the effectiveness of extermination procedures 
after treatment. 
 

Some of the most common ways new bedbug infestations may be introduced 
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include the following sources: renting furniture, buying used furniture or bedding, 
picking up discarded bedding or furniture from a curbside, trash collection point, or 
dumpster. To avoid bedbugs, do not acquire any personal property from these sources. 
 
 

OUR RESPONSE AND YOUR OBLIGATIONS 
 

In response to your report of bedbugs, we have scheduled [Pest Control 
Company] on [date/time] to inspect your unit for bedbugs. If bedbugs are discovered at 
that time, we will treat your unit for bedbugs. We will inspect and treat your unit if 
necessary, on this date and time regardless of whether or not you are present. Pursuant 
to your lease, we are authorized to enter your unit for this purpose. Failure to treat 
bedbugs can result in the bedbugs spreading to other units. If you refuse entry or 
prevent entry into your unit for any reason, you are in violation of your lease. 
 

Pursuant to your lease & Colorado state law, you are required to use customary 
diligence in maintaining your unit and to assist us in pest control efforts. You must 
adequately prepare for pest control efforts to maximize the probability that those efforts 
will be successful. After treatment, you will also need to diligently perform certain 
maintenance functions. The following are necessary pre-treatment and post-treatment 
maintenance functions that you must perform. 
 
PRE-TREATMENT. 
 
1. Strip all sheets and linen from all beds. 
 
2. Move all beds away from walls. 
 
3. Vacuum to initially collect (fatally) as many of the bugs as you can. Vacuuming 
efforts should especially focus in and around bedrooms, underneath beds, around 
headboards, in mattress crevices, and along mattress frames and tracks. All 
furniture should also be carefully vacuumed as well. Promptly dispose all vacuum 
bags in the dumpster. 
 
4. Clean in all cabinets, drawers and closets. 
 
5. Remove all occupants from the apartment for 3 hours after service. 
 
6. Remove all pets for 3 hours after service. 
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7. Remove chain locks or other types of obstruction on day of service. 
 
8. Cover fish tanks and turn off their air pumps. 
 
9. Notify management in writing prior to extermination of any anticipated health or 
safety concerns related to extermination and the use of insecticides or pesticides. 
 
 
POST-TREATMENT. 
 
10. Launder all bed sheets and linens, as well as any other clothing items that may be 
infected. Clothes should be laundered with hot soapy water to kill and remove any 
bugs and their eggs, which might be hiding or attached. (Heat of at least 140 
degrees F for more than 20 min. should kill nearly every kind of arthropod, 
including these bugs). Ideally, bedding should be laundered at least several times 
every couple of days after treatment. 
 
11. Vacuum as set forth in step 3 for pre-treatment above. Then vacuum your 
apartment daily thereafter for at least 3 days. 
 
12. Do not wipe out cabinets after treatment. 
 
13. Inspect your unit daily after treatment including bed frames, joints, cracks, crevices, 
inside box springs, mattress seams, along ‘tack strips’ under edges of rugs, in 
furniture drawers or hollow legs, and even behind wallpaper or pictures on nearby 
walls. 
 
14. Immediately notify us of any signs of re-infestation or indications that treatment has 
been ineffective. 
 

If you cooperate and your unit is either re-infected or the initial treatment is 
ineffective, _[LL/Mgmt Co] will promptly schedule re-inspection and re-treatment at 
no cost to you. If you fail to cooperate and your unit is either re-infected or the initial 
treatment is ineffective, you may be responsible for the cost of all subsequent 
treatments. Further, as set forth above, failure to cooperate is a violation of your lease 
and Colorado law. If you violate your lease, you are in default. If you default, we may 
end your right of occupancy by giving you written notice required by statute and 
following through with the legal eviction process. 
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With your cooperation, we are confident that this problem can be solved. 

Without your cooperation, we cannot satisfactorily address this problem. We are 
committed to solving this problem. We need your commitment as well. 
 


