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Mission Rock - Disability Related Requests  

General Information - Policies & Procedures for 
PROSPECTIVE RESIDENTS 

 
 Mission Rock is a dedicated fair housing provider and considers all disability related 
requests made by prospective residents or residents.  Under fair housing laws, disabled 
individuals are entitled to make requests for reasonable accommodations and reasonable 
modifications based on disability related needs.  A reasonable accommodation is an exception 
to a rule because of a disability related need.  A reasonable modification is a physical alteration 
to structures based on a disability related need. 
  
 A resident or prospect (collectively “resident”) initiates a disability related request by 
informing a member of the community’s onsite team.  Once informed of a request, Mission Rock 
will provide the resident making the request a form to document information necessary to 
evaluate the resident’s request.  The form that applies to a resident’s request varies depending 
on the resident’s request.  Mission Rock onsite team members are available to assist residents 
in completing forms and can answer questions regarding the process.  If you cannot complete a 
form, please inform an onsite team member so alternatives may be discussed. 
 

Once a request form has been completed, the next step is to evaluate the resident’s 
request and supporting documentation.  Supporting documentation includes but is not limited to 
any related forms, any other written documentation you may have provided, and other 
information that you may have provided to the onsite team.  Documentation requirements vary 
depending on the request and other facts.  The form that you are given will set forth applicable 
documentation requirements that apply to your specific request. 
 

Upon the completion of the applicable form, the form along with all other documentation 
is submitted for determination.  To assist in the prompt and legally accurate determination of 
reasonable accommodation and reasonable modification requests, Mission Rock has all 
requests evaluated by its attorneys who have substantial experience in evaluating reasonable 
accommodation and reasonable modification requests.  Under the law, determination of 
requests is to be made on a case by case basis.  Further, whether a resident is entitled to an 
exception based on disability is a highly specific factual inquiry. 

 
This means that determining whether a resident’s request should be granted can take a 

reasonable amount of time.  While Mission Rock’s policies and procedures are designed to 
promptly determine all resident requests, delays due to factors outside of Mission Rock’s control 
do occur.  This means that requests may or will not be determined as promptly as you would 
like or desire.  However, with few exceptions, most requests are resolved in less than two 
business weeks, and in many instances even quicker.   

 
The biggest reason for delay is the inability to communicate with the person providing 

documentation in support of your request.  This could result for many reasons such as 
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unavailability, unwillingness to communicate, lack of authorization to speak with the person, or 
lack of contact information.  Lack of contact information is a major cause of delay but can be 
easily avoided by providing complete information at the start.  To avoid any delays caused by 
incomplete information, Mission Rock onsite team members are always available to assist you 
in completing forms and to verify that all necessary information has been provided.  You can 
assist in having your request promptly determined by maintaining the legally required dialog with 
both the community, Mission Rock’s attorneys handling the request, and your provider. 

 
Mission Rock grants disability related requests to residents who meet legal 

requirements.  Specifically, the resident must be disabled (as defined by law), must have a 
disability related need for the request, there must be a relationship between the request and the 
resident’s disability related need, and the request must be reasonable. 

 
If you apply to live at a Mission Rock managed community and are approved, your 

request may not be resolved before your scheduled move-in date for the reasons discussed 
above.  In this case, you have three options.   

 
One, you can elect not to move in, or cancel any obligation you may have to move in.  If 

you opt not to move in and otherwise cancel, except for your application fee, Mission Rock will 
refund all other money paid by you in connection with your obligation.  Cancellation for this 
specific reason (a pending unresolved disability request) is the one exception to money not 
being refundable after you are approved, and the cancellation period set forth on your 
application has lapsed. 

 
Two, you can elect to postpone your move-in date until the request has been resolved; 

however, the apartment assigned to your application will not be held.  If you opt to postpone 
your move-in date and your request is denied, you may elect to cancel your obligation to lease 
at the community. If you opt to postpone your move-in date and your request is granted, you will 
have first selection of an available, comparable unit at the property at its rental rate on the date 
your request is approved.  However, Mission Rock will not refund any application related fees or 
costs if you elect to cancel for this reason.  Mission Rock would refund any deposits paid if you 
cancel for this reason. 

 
Three, you can elect to move forward and execute a lease.  If you opt to sign a lease, 

Mission Rock will prepare your Lease documents assuming that the request will be granted, 
however, additional language will address the possibility of your request not being granted.   

 
The following example illustrates how these policies apply.  Prospective Resident 

requests an emotional support animal due to a disability related need.  Resident’s move-in date 
is Friday, but Resident’s request has not been determined and now it is Wednesday.  If 
Resident elects to move forward, the community will prepare Resident’s lease documents 
assuming that Resident’s request will be granted.  This means that Resident does not have to 
pay a pet fee, pet deposit, or pet rent, but will be asked to sign an Animal Addendum 
(Assistance Animal Request Pending).  This Addendum sets forth how the animals will be 
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treated depending on your request being granted or denied.  If the request is granted, then the 
Animal Addendum (Assistance Animal Request Pending) shall apply.  If Resident’s request is 
denied in its entirety, Resident agrees to execute our standard Animal Addendum, pay the pet 
deposit and pet fee amounts within seven days of denial.  Resident will be required to begin 
paying pet rent on the 1st day of the month following our decision.  Example, Resident’s request 
gets denied on December 10, 2018 and is told that they have to pay all the fees and deposits 
within seven days. However, the requirement to pay pet rent would not start until January 1, 
2019. IMPORTANT - If Resident’s request is denied and if Resident’s animal is on Mission 
Rock’s restricted breed list or larger than Mission Rock’s weight restrictions, Resident will need 
to remove the animal within seven days. 

 
Finally, please do not assume that just because your documentation was sufficient in the 

past or that another housing provider approved your request that Mission Rock will approve 
your request.  Specifically, you should not assume this if you are making a disability related 
request for an emotional support animal (ESA).  For a long time, housing providers did not 
exercise their rights to determine that ESA requests met legal requirements on a case by case 
basis.  As a result, the number of requests for ESAs skyrocketed and the multifamily industry 
has experienced a high incidence of fraudulent ESA requests.  Housing providers including 
Mission Rock are now exercising their legal rights to ensure that all disability requests, including 
ESA requests, meet legal requirements on a case by case basis.  Accordingly, if your disability 
request meets legal requirements, your request will be granted.  Mission Rock does not 
predetermine whether your request meets legal requirements and will evaluate your request 
fully on a case by case basis.  However, whether or not documentation has been sufficient for 
other housing providers in the past, does not mean that Mission Rock will automatically grant 
your request.   

 
 


